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Project: Development & Testing Broadband Access 

Swisscom AG is constantly working on various test cases. With the “expecco” test tool, these tests 

are now supposed to become more efficient. 

 

 

About the Task 

During 197 trial runs with a duration of up to 650 hours per month, high optimisation potential is 

found. Thus, it is necessary to utilise it because the testing requirements are continuously 

increasing. Test sequences are becoming more and more complex and more and more tests must 

be done with less manpower in a shorter period of time. In addition, highly-qualified employees are 

supposed to be relieved of repetitive tasks in order to deploy them where they are truly needed. In 

order to fulfil these requirements, the test automation was checked with expecco in the area of 

“testing wireline access”. 

 

 

About the Expectations 

expecco, as an open-ended system, allows devices with various interfaces to be controlled and 

their parameters to be evaluated. The automated test environment is supposed to be as user-

friendly as possible. The focus is on increasing the activity levels as well as the reliability of the 

networks. 

 

In this regard, the following points have to be fulfilled: 

 Higher capacity utilisation through automated tests on nights and weekends. 

 Comprehensive and multi-layered test data. 

 Alleviating the workloads of qualified employees and unburdening the testers from 

repetitive tasks. 

 Minimising the dependency on suppliers in order to write the test cases on our own. 

 

In addition: 

 Fast learning of the basic functions of “expecco”. 

 Through automation of the tests, more test units are possible. 

 The reproducibility of the test results is ensured. 

 More time for productively deploying highly-qualified employees. 
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Automation Requirement: 
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About the Solution 

The results absolutely met the requirements. Today, massively more test cases of a good quality 

are processed. Through the open-ended system, devices can be controlled regardless of the 

interface in order to read out the corresponding parameters. 

 

Conclusion of Swisscom AG: 

“The cooperation with the eXept team is very uncomplicated and the focus is always on goal 

attainment. Moreover, the team’s dynamism and its super work ethic really impressed us. We were 

completely convinced that, in “expecco”, we were receiving a good solution in the technical sense 

and super support at all times from the technical specialists. It is very much worth noting that the 

employees from “eXept” really address our needs as a customer and also endeavour to utilise their 

experience to the customer’s benefit. From these two perspectives, very good results were then 

attained”. 

Michel Holdener, Project Manager 

 


